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CSl Upgrade/Support Refusal Form

CSil software license is required to be re-registered annually. License renewal message pops-up 4 weeks in
advance to give users sufficient time to contact CSIl. Users may renew the license by phone, email or internet.
There is no charge for software renewal, however in order to keep the software up to date and be able to give
proper support, users are required to update the software at least once every 3 years which is subject to upgrade
fee. The license WILL not be re-registered if the software version is out of date.

If you are not interested in keeping your software up to date and require no support, please sign the form below and
return to CSI ASAP. Please note, by singing the following form you are agreeing that we may refuse your request
for any support and therefore losing your license.

For additional information, please visit our website http://www.computersystemsint.com/support.aspx

Company Name

Contact person

Position

Address

City

Country

Telephone

Email

Purchase Date

Date

. | hereby refuse to upgrade my CSI software as per License agreement and | am not
Slgnature interested in CSI support program. | confirm that | will not obtain CSI service packs nor
upgrade without CSI consent which is subject to CSI standard upgrade fee.

CSl has the right to refuse my request for any support and might lose my software
license.



http://www.computersystemsint.com/support.aspx

