
 

 

  

 

 

 

      Staying Ahead Of The Curve 

       With CSI POS .Net Platform 
Available in English, French, Spanish, Persian, Romanian, & Dutch  
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These days, the question of on-premises standalone 
versus cloud environments often comes up. Which 
type of computing solution will work the best for you?  

Cloud adoption is ticking upward at an ever-increasing 
rate, and businesses are taking advantage of the 
benefits that storing data and applications in off-
premises environments can provide. There are some 
companies that still prefer to deploy their software 
solutions on-premises as opposed to the cloud.  

Both approaches offer their own unique advantages, 
but it may not be easy to distinguish which would be 
the best for you without the proper consideration. 

Cloud-based solution is hosted on the CSI servers 

and accessed through a thin client software. No need 
to purchase and maintain on-premise server.  

On-premise standalone is installed locally, on a 
companyôs own computers and servers. 

Cloud-based software is priced under a monthly or 

annual subscription basis, with no recurring fees for 
support, updates. Minimum initial investment. 

Cloud-based requires fast, reliable and stable internet 

connection. Without internet, the software canôt 
operate. Minimum 1MB download/upload speed. 

On-premise software is priced under a one-time 

license fee. There are recurring annual fees for 
support, and updates. The low entry cost of cloud-
based softwareðcompared with upfront license 
feesðhas contributed to its widespread adoption.  

 

Cloud-based offers an effective way to run your 

business better than ever before. The valuable data 

is protected from natural disasters, fire, and theft. In 

addition, Cloud-based gives customers peace of 

mind from the complexities of managing and 

maintaining the computers and data. The focus 

should be on running the business and not 

managing the computer system! 

 

Cloud-based software can be accessed from 

anywhere, using any device like PC, Smart Phone, 

and Tablet.  

 

Cloud-based offers Web site and App integration   

for pickup/delivery service or customer account 

lookup or payment. 

 

Cloud-based is ideal for multi-store operation. 

Cloud software can reflect and update data in real-

time, so information such as productivity, 

production, inventory and sales are always up-to-

date. This is quite powerful, especially for larger 

operation. Having up-to-the minute information on 

how your business is doing will enable you to get a 

more accurate view of store performance and help 

you better understand your business.  

Cloud-based offers much easier operation and 

control when sharing customersô profile, price list, 

employee payroll, coupons, and etc., across 

multiple locations.  

Cloud-based is a must, if you are planning to 

implement auto assembly system. Auto Assembly 

System reduces human error, increases efficiency 

and saves $1000 of dollars in labor cost. 

 

 

Cloud Based Hosting Subscription or 
On-premise Standalone 

 



 

Technology at work for you 

TMS is CSôs flagship software for dry cleaning, clothing 

alteration, and laundromat operations. TMS is based 

on the latest technology from Microsoft and is the most 

complete Textile Management Software on the market, 

with unmatched functionality and ease of use. The 

system has been used by over 5000 drycleaners, 

laundromats, and clothing alteration stores in the 

United States, Canada, Europe, Latin America, Africa, 

Australia and East Asia since 1990. TMS 

revolutionizes the world of the Textile Industry. TMS 

can be obtained as a stand-alone software for a small 

operation or can be used on a centralized database 

server for multi-store operations. Available in English, 

French, Spanish, Persian, Romanian, Dutch & Chinese 

interface. 

 

 iAssemble is a 64bit application that uses latest 

Microsoft technology running on Windows 7or 

Windows 8. iAssemble is integrated with Assembly 

conveyor from SRS or can be run using your existing 

Racks. SRS has been building conveyors since 1962.  

iAssemble provides efficient, automated order 

processing on the assembly conveyor or rack, 

thereby eliminating the need for manually matching 

each garment with the corresponding invoice.  

 

 

GTS is an upgrade to our TMS software that 

processes and assembles garments.  

GTS is used with our iAssemble or integrated 

third party Assembly system to save you time, 

money, reduce the potential of human error and 

increase your efficiency by automating your 

assembly process. This can save you thousands 

of dollars in labor cost. Use on demand garment 

tracking tags or our preprinted barcoded tags to 

automate the process. This process is ideal for 

multi store or high volume operations. Enhance 

your process with our CSI hosted centralized 

database.  

SMS is the most complete Shoe Repair Management 

software on the market with functionality and ease of 

use that is unmatched by any other products.  Our 

SMS is used worldwide and is available in English, 

French, Spanish and Dutch interfaces. 

Use our on demand barcoded repair labels to track 

each order and notify customer by SMS or email as 

soon as order is ready for pickup. 

 

RMS (Rental Management System) is a special 

edition of the Textile Management System that 

enables users to memorize transactions for Mat 

rental, uniforms or any other rental applications. The 

memorized transactions can occur on a daily, weekly, 

biweekly, or monthly basis automatically with a touch 

of a button. Save hours of your valuable time with 

RMS. 



 

  
 

  

Features 
V Retail, Wholesale, Hotel, & Valet Invoicing  
V Garment Tracking System with barcoded tags 
V alteration, laundromat  & shoe repair services  
V Touchscreen, bar-coding  system  
V SKU & PLU feature with Inventory tracking 
V Over 110 Powerful Crystal Reports  
V Integrated online credit card processing 
V SMS or e-mail delivery notification system 
V Microsoft SQL Database 
V Multiple schedules & price lists 
V Complete control on Inventory and Cash 
V eMarketing and barcoded address label printing 

function 
V Employee Payroll and Time Clock features 
V Hotel guest & staff billing 
V Customer loyalty point system 
V Digital Scale Interface 
V Laundry machines cost tracking  
V Conveyor & 3rd Party Auto Assembly System  
V iAssemble  Auto Assembly  Integration 
V Shoe Repair Label printing  
V Centralized hosted database 

Card concept's coinless Laundry-Card 
App support and Website Integration  

 

 

TMS is driven by an SQL database engine to 

increase reliability, scalability and efficiency. Integrity 

is the name of the game in harsh POS environments 

and SQL brings the product closer to the goal of 

"ZERO ADMINISTRATION POS". 

 

Whether you´re running 1 or 500 terminals, product 

performance remains constant, reliable and available. 

Each store can have its own database using 

Microsoft SQL Server Express or you can connect to 

a centralized SQL 2012 Server. This mode is perfect 

for those who have centralized data needs with any 

number  of store locations and who need real-time 

order tracking between their stores and head office. 

Centralized accounts receivable, pricing, promotions, 

marketing, time clock management, auto assembly 

and reporting is made inherently simple in this mode.  

 

Our SQL Cloud hosting service offers an effective 

way to run your business better than ever before. We 

protect your valuable data from natural disasters, fire, 

and theft. In addition, CSI hosting gives you peace of 

mind from the complexities of managing and 

maintaining your computers and data. Your focus 

should be on running your dry-cleaning business, not 

managing your computer system! To ensure the 

utmost protection of our database, we have placed 

our servers in a secure hosting facility and network 

operations center.  
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A highly functional and flexible menu layout 

often decides the success of a point of sale 

system in any environment. In order to 

accommodate some of the most demanding 

menus, TMS´s simplified menu designs deliver 

comprehensive and logical sequencing to 

dramatically reduce entry errors, increasing your 

overall productivity. 

Unlimited products, items, menus and modifiers 

ensure that any menu can be implemented this 

will help you design an effective interface for 

your staff. 

Use our Excel price list template to customize 

your own menu items quickly and easily.  Our 

Template is used to create your customized 

price list. 

 

TECHNOLOGY CONSULTING PROVIDES  

A TOTAL END TO END SOLUTION.  

APPLICATION MANAGEMENT  

 

Vulputate iaceo, volutpat eum mara ut accumsan nut. 

Aliquip exputo abluo, aliquam suscipit euismod te  

tristique volutpat immitto voco abbas minim olim eros. 

 

Å Mos ventosus feugiat blandit turpis vero abigo.  

Å Mos in dolor, aliquip illum neo adipiscing iriure.  

Å Autem verto illum cogo vulputate aliquam velos.  

Å Consequat nostrud, pneum, ibidem ex. 

Å Ullamcorper quibus, velit distineo oppeto.  

Å Consectetuer refero ut nimis vulputate quadrum. 

Å Delenit proprius foras patria vereor, duis facilisi. 

Ibidem molior, facilisi, qui, 

fere, paratus foras tation te 

neo eu, usitas.  

 

Torqueo, qui lorem ipso 

utinam immitto vero sino. 

Appellatio, rusticus decet 

amet allapa facilisis feugait  

typicus abbas ut valde. Ne 

nisl macto oppeto, et, velit 

esse foras sin aptentillum. 

CUSTOM SOLUTIONS  

Opes sed nonummy tation 

 augue pecus. Venio regula ea  

fatua incassum. Nisl quia et  

aliquip, scisco roto minim ali quip 

macto duis. Wisi regula eum  

consectetuer ut mos tamen enim, 

aliquip feugait regula. Ut amet  

opes ideo gemino et tinci dunt 

humo sed ut, macto, meus. 

WEB SOLUTIONS 

Opes sed nonummy tation verto 

augue pecus. Venio regula ea vel 

fatua incassum. Nisl quia et aliquip, 

scisco roto minim aliquip macto 

duis. Wisi regula eum consectetuer 

ut mos tamen enim, aliquip feugait 

regula. Ut amet opes ideo gemino  

et tincidunt humo sed ut. 

EBUSINESS SOLUTIONS 

Enim iriure accumsan epulae  

accumsan inhibeo dolore populus 

praesent. Molior vicis feugiat  

valetudo quadrum quidem nisl ea 

paulatim. Haero ut nutus accum 

san melior, plaga cogo esse len 

eum. Genitus, te vero, eratenim 

exputo letalis tation loquor ex. 

 

SQL Database 

Menu Management 

 

 



 

 

 

  

 

 

These words are hard to come by in today´s demanding 

Retail industry environments. Today´s industry demands 

that you have tight control over cash and labor costs, 

customer satisfaction, and efficiency, while simultaneously 

competing effectively and learning to analyze the growing 

amount of information required to properly manage your 

business. 

 

CSI POS software is designed to alleviate the burden of 

information overload without the loss of powerful features 

you have come to expect from world class, leading edge 

software solutions. Whether you´re only interested in sales 

tracking and time & attendance, or are more interested in 

perpetual inventory management and multi-store corporate 

consolidation; CSI software solutions can help you meet 

whatever objectives you have set out to achieve. 

 

Our POS software has been designed by a team of 

leading industry professionals using the latest in software 

development technology, this way you can be assured that 

you´ll spend less time maintaining and more time 

exploiting our software  as a simple yet powerful 

management tool. 

 

CSI POS software runs on Windows 7 or Windows 8 much 

like a POS environment. Whether you´re running a small 

operation or multi store corporation, CSI POS software can 

be configured to meet your specific needs. 

 

 

Reliable, Flexible,  
Easy to Use 
 

One lasting reality of the industry is its high labor turnover. To have the ability to quickly train a new employee, or a new 

manager, means having the confidence that your operation and customers will enjoy uninterrupted service. 

Reduced training times and reduced line ups at the terminals are due to our CSI POSôs incredibly intuitive layout. All screens 

flow naturally and seamlessly so the next step is always predictable. 

This will help your staff place orders accurately and efficiently, allowing more time for customer service.  

 

A highly functional and flexible menu layout often 

decides the success of a point of sale system in any 

environment. In order to accommodate some of the 

most demanding menus, TMS´s simplified menu 

designs deliver comprehensive and logical 

sequencing to dramatically reduce entry errors, 

therefore increasing your overall productivity.  

Unlimited services, departments, items, menus and 

modifiers ensure that any menu can be implemented 

so you can design an effective interface for your staff. 

TMS check-in screen is the most user-friendly and 

powerful tool in the market. The check-in screen 

allows users to price orders systematically and 

accurately with the touch of a few keys. Multiple price 

lists allow the user to select the proper pricing options 

for  each customer. 

 

V Specific upcharge per item for maximum 
accuracy in pricing 

V Special items on sale appear automatically at 
specific dates, and is disabled after expiring 

V Used, new garment, and gender type options 
to track the type of garment 

V Customer´s special requests, starch type or 
discounts are applied automatically 

V A customer´s special price list is selected 
automatically 

V Environmental  upcharge fee is automatically 
applied 

V Track hotel guest name, room #, and order # 
V Hotel commission and sales person tracking 
V Print customized release forms automatically 
V Multiple check-in for the same customer 
V Restriction on total items per order 
V Alert production limit 
V Merchandise/Retail sale by SKU automatically 



  

TMS supports multiple tag formats that best suits your business needs. The following formats are supported; 

Additionally, you may use your own manual or lot tags that can be tracked by TMS. Manual tag #ôs could be 

cross-referenced for invoice lookup. 

 

3" Tag Rolls 

3" wide Tag rolls are the most popular and 

affordable tags in the market. They are printed and 

cut automatically using the Epson TMU220 printer. 

Tags can be printed in a İò format for laundry 

items, or 1ò size format for dry cleaning items or İò 

for both. 

Made of a heavyweight, wet-strength paper, with 

superior quality to withstand all dry cleaning and 

laundry processes, the rolls are more economical 

than perforated tags.   

The customerôs name, check-in date, total pieces, 

invoice #, due date, and item description are 

printed on the tags.  

The tags are stapled or pinned to the garments. 

 

 

 

Continues Perforated Tags 4 1/8" x ¾" 

Perforated tags are made with a superior quality of 

heavyweight, wet-strength paper,  able to withstand 

all dry cleaning and laundry processes. These tags 

come in 10 solid colors and 10 striped colors and 

are used with Okidata 320 turbo printers.  

 

The customerôs name, item price, check-in date, 

total pieces, invoice #, due date, and item 

description are printed on the tags for control and 

tracking purpose. The tags are stapled or pinned to 

the garments. 

 

 

 

 

Pre-printed Garment Tracking Tags 

The pre-printed Garment Tracking Tags are used 

for the Auto Assembly System. The most popular 

and versatile garment identification product is our 

.6875ò x .25 label. It is a heat-activated, white nylon 

material that customers say work well in both dry 

cleaning and laundry applications. The tags can 

withstand repeated dry cleaning and laundry 

cycles.  The tags stay on the garment  so they can 

still be scanned. The iAssemble software is 

required to use these tags for assembly purpose. 

 
 

 

Thermopatch Heat-Seal Labels 

These tags are used for garment tracking purposes 

and are printed on demand using a Zebra TLP 

2844 Label Printer. The customerôs name, unique 

tracking tag #, and item description are printed. 

You may use the customerôs last name for 

assembly purpose or use our iAssemble software. 
 

 

 

 

 

Garment Tags 
 
 
 
 
 

 

 
 

 

 
 

 

 
 

 

 



  

Multiple label formats are supported for tracking and marketing purpose. 

 

Shoe Repair Labels 

Shoe repair labels are printed on .a Dymo 450 or 

Zebra TLP2844 printer to track shoe repairs. The 

invoice #, employee name, customerôs name, 

barcoded invoice #, due date, and repair 

description are all printed on the label. Labels are 

placed directly on the shoes.  

Labels may be scanned when the repair is done to 

notify the customer by text message or email that 

their order is ready for pickup. 

 

 

Laundry Bag Labels 

Laundry bag labels are printed on demand, using 

an Epson Invoice printer to track laundry bags. 

 

 

 

Folded Shirts Labels 

Folded shirt labels are printed on a Zebra or Dymo 

printer. Barcoded labels are then put on a folded shirt 

for tracking purposes. 

 

Address or Customer Label  

Barcoded customer labels or address labels are 

printed on a Dymo 450 or Zebra TLP2844 printer. 

The label may be laminated and put on the garment 

bag for tracking purposes. 

Address labels are primarily used for marketing 

purposes. 
 

Conveyor Label  

Barcoded conveyor labels are printed on any printer 

using Avery labels. The barcoded conveyor label is 

used to assign a location to an order during the ready 

process. 

 

Preprinted Key Tag or Laundry Bag Card 

Customer key tags are used for faster and more 

accurate customer lookup; they are attached to 

customer key chains or garment bags for faster 

service.  

V Durable and waterproof  

V Excellent scanning rates  

V No cracking or peeling, unlike PVC key 
tags  

V Bar codes protected under lamination will 
not scratch off like PVC  

V Looks and scans like new for years!  
 

 

 

UHF RFID Laundry Tags  

Flexible UHF RFID Tags for Commercial and 

Industrial Textile Applications are also used with 

CSI Auto Assembly System, & Rental Management 

System.  

V UHF technology to read hundreds of tags 

simultaneously   

V Up to 6 foot reading distance  

V Cost efficient solution with exceptional 

durability for washing, drying, dry cleaning 

and ironing  

V Small, soft, flexible material ideal for 

textiles, clothing, and garments 

 

 

 

 

 

Labels, RFID Tags 
 
 
 
 
  

 

 

 



 

  

Professional Invoice & Statement 

CSI POS prints professional looking invoices on an 

Epson or any thermal printer.  

 

A customized release form can be printed automatically 

to protect you  from any potential claim or dispute. 

 

Print your company logo to give your invoice a 

professional look at no extra cost. 

 

Customize your invoice format to print advertising, 

customersô preferences or any other optional 

messages.  

 

Optional collected loyalty points can be printed 

automaticity to keep your customer coming back. 

 

A delivery run/stop# with special instructions can be 

printed for your router delivery customers. 

 

 

Customers statements can be created and 

printed in a few minutes or sent by email to 

customers automatically.   

Customers with their credit card on file can be 

charged automatically using our integrated credit 

card processing software.  

 Hotel statements show any commissions that 

are due, the hotel guestôs name and room #. A 

statement process may be grouped by route 

delivery, company customers or COF 

customers. 

 
 

 



 

 

 

 

 

 

 

 

 

 

 

  

TECHNOLOGY CONSULTING PROVIDES  

A TOTAL END TO END SOLUTION.  

APPLICATION MANAGEMENT  

 

Vulputate iaceo, volutpat eum mara ut accumsan nut. 

Aliquip exputo abluo, aliquam suscipit euismod te  

tristique volutpat immitto voco abbas minim olim eros. 

 

Å Mos ventosus feugiat blandit turpis vero abigo.  

Å Mos in dolor, aliquip illum neo adipiscing iriure.  

Å Autem verto illum cogo vulputate aliquam velos.  

Å Consequat nostrud, pneum, ibidem ex. 

Å Ullamcorper quibus, velit distineo oppeto.  

Å Consectetuer refero ut nimis vulputate quadrum. 

Å Delenit proprius foras patria vereor, duis facilisi. 

Ibidem molior, facilisi, qui, 

fere, paratus foras tation te 

neo eu, usitas.  

 

Torqueo, qui lorem ipso 

utinam immitto vero sino. 

Appellatio, rusticus decet 

amet allapa facilisis feugait  

typicus abbas ut valde. Ne 

nisl macto oppeto, et, velit 

esse foras sin aptentillum. 

CUSTOM SOLUTIONS  

Opes sed nonummy tation 

 augue pecus. Venio regula ea  

fatua incassum. Nisl quia et  

aliquip, scisco roto minim ali quip 

macto duis. Wisi regula eum  

consectetuer ut mos tamen enim, 

aliquip feugait regula. Ut amet  

opes ideo gemino et tinci dunt 

humo sed ut, macto, meus. 

WEB SOLUTIONS  

Opes sed nonummy tation verto 

augue pecus. Venio regula ea vel 

fatua incassum. Nisl quia et aliquip, 

scisco roto minim aliquip macto 

duis. Wisi regula eum consectetuer 

ut mos tamen enim, aliquip feugait 

regula. Ut amet opes ideo gemino  

et tincidunt humo sed ut. 

BUSINESS SOLUTIONS  

Enim iriure accumsan epulae  

accumsan inhibeo dolore populus 

present. Molior vicis feugiat  

valetudo quadrum quidem nisl ea 

paulatim. Haero ut nutus accum 

san melior, plaga cogo esse len 

eum. Genitus, te vero, eratenim 

exputo letalis tation loquor ex. 

Add My Account to your existing website & 
Make your own brand App 

 

 

Our work is premised on our unique understanding of the 

industry. We specialize in creating information-based and 

e-commerce-enabled web sites and Apps. With over 20 

years of experience in providing business management 

solutions, our team has developed an exceptional 

approach to promote your business and increase profit.  

 
Use your unique existing website and add MyAccount 
functionality with simple iFrame script. CSI does not get 
involved with design of new websites nor provides API for 
this function. The iFrame script is imbedded to your 
website pickup/delivery page and connects to your CSI 
hosted cloud based TMS database.  

CSI New redesigned Dry Cleaner App is a valuable tool 
that allows your customers to check their orders, request 
pickup and make account payment using the 
Smartphone. The App is available on both Apple App 
Store and Google Play. The app is only available to CSI 
hosted customers. 

 

CSI Web Portal Back office functionality is listed below 

 

V Allows you to add/remove pickup/delivery zones 

by city/zip code 

V Enable Add/remove e-mail templates for new 

inquires, pickup/delivery requests, etc. 

V Allows user to configure back office for Credit 

Card Entry, starch type, delivery, etc. 

V View/update pickup/delivery customers and 

requests.   
V Store locations, and map direction 
V Send Special request with garment images for 

special attention. 

V Allow Online account payment 

V Smartphone App Ready back office 

V Enables TMS users to logon to view orders, 

statement, and request pickup/delivery 

V Enables new customers to be added to TMS 

database for pickup/delivery 

 

 

 

 

 


